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Doing Business – Overview

Doing Business measures the regulations 
applying to domestic small and medium-size pp y g
companies through their life cycle. 

10 indicators in 183 countries.10 indicators in 183 countries.
Pilot indicator on “Getting Electricity” for 140 
economies

The objective: well-designed, streamlined 
regulations, accessible to all. 

Why it matters: Smarter, simpler regulation opens the way to 
higher productivity, less informality, more job creation; it also 
eases adjustment and rebound in times of crisis.



10 +1 Indicators measuring regulations that govern 
the life cycle of a SME
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How does it work? Doing Business methodology

Time and motion indicators

Starting a businessStarting a business
Dealing with construction permits
Registering property
Paying taxesy g
Trading across borders
Enforcing contracts
Closing a business

Scoring (legal) indicators

Employing workers
Protecting investors
Getting creditGetting credit



Where we get our data

Survey design: Survey collection: y g
• Originally developed in 

consultation with academic 
advisers

• Business case with assumptions 
on legal form size location

• over 8,000 local professionals 
advising on legal and regulatory 
requirements 

• Lawyers, judges, accountants, 
freight-forwarders, architects, on legal form size, location, 

nature of operations government officials)
• Mostly pro bono
• Global and regional alliances (Allen 

& Overy, Lex Mundi, PWC, Law 
Society, Union of Notaries...) y )

Data collection and verification: 
• Word & online surveys collection

Reform corroboration: 
• Word & online surveys collection
• Follow up through conference calls, 

written correspondence, country 
visits)

• Review of applicable laws and 

• Information update round with 
country offices

• Reform update review through 
ED offices
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regulations



Top 30 on the ease of Doing Business 2010

1. Singapore 16. Finland

2. New Zealand 17. Mauritius

3. Hong Kong, China 18. Sweden3. Hong Kong, China 18. Sweden

4. United States 19. Korea, Rep.

5. United Kingdom 20. Bahrain

6 Denmark 21 Switzerland6. Denmark 21. Switzerland

7. Ireland 22. Belgium

8. Canada 23. Malaysia

9 Australia 24 Estonia9. Australia 24. Estonia

10. Norway 25. Germany

11. Georgia 26. Lithuania

12 Th il d 27 L t i12. Thailand 27. Latvia

13. Saudi Arabia 28. Austria

14. Iceland 29. Israel

15. Japan 30. Netherlands



Average ease of doing business by region  



Developing economies overtake developed 
economies on Doing Business Reforms



DB Top Reformers in 2008/09
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DB2010: Against backdrop of global financial and 
economic crisis, record number of reforms recorded

Percentage of countries with at least one positive reform in 2008/09

96%
High Income 

OECD

89%

63% Eastern 
Europe and 
Central Asia

75%

71%
63%

59% Middle East and 
North Africa

Latin 
America and 

South Asia

63%

Sub-Saharan 
Africa

Caribbean
East Asia and 

Pacific

287 reforms in 131 countries made is easier to do business



Easing business start-up – the most popular reform
since 2004



And results are showing : improvements in 
business start-up since 2004



Business regulation and economic outcomes

656 ti l h b bli h d i i d656 articles have been published in peer-reviewed 
academic journals, and about 2,060 working papers are 
available through Google Scholar.g g

Some findings of recent research:
Lower barriers to start-up are associated with a smaller informal sector -
Masatlioglu and Rigolini (2008), Kaplan, Piedra and Seira (2008), Ardagna and 
Lusagi (2009)

Lower costs of entry encourage entrepreneurship, enhance firm productivity and 
reduce corruption - Barseghyan (2008), Freund and Bolacky (2008), Klapper, 
Lewin and Quesada Delgado (2009)

Simpler start up translates into greater employment opportunitiesSimpler start-up translates into greater employment opportunities . 

Women are particularly affected by regulation and its impact on 
entrepreneurship. - Ardagne and Lusagi (2009)
Evidence from business start-up reform in Mexico: increase in new businessEvidence from business start up reform in Mexico: increase in new business 
registrations by 5%, in employment in eligible industries by 2.8% - Bruhn (2008)



Doing Business: Simulating benchmarking and 
peer-learning

Reform task forces in over 30 
countries 

• At the Prime Minister’s or President’s 

127 completed reforms were 
inspired by Doing Business in 

2008/09
OECD, 4

t t e e ste s o es de t s
level (e.g. Colombia, Burkina Faso, 
India)
•At the ministerial level (e.g. Rwanda, 
Kenya Liberia Sierra Leone

2008/09

Sub-
Saharan 

Africa , 36

MENA, 17
Kenya, Liberia, Sierra Leone, 
Kazakhstan, Saudi Arabia)

Learning and cooperating with 

EAP, 2

LAC, 21 others
•Peer-learning events in El Salvador 
(Central America), Mauritius (Small 
Island States) Abu Dhabi (Arab World)

ECA, 47

Island States), Abu Dhabi (Arab World).
•Ease of Doing Business action plan for 
21 members of Asia-Pacific Economic 
Cooperation (APEC). 



Increased attention to business regulation reform 
around the world

Reforms per Publication Year
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Over 1,200 reforms making it easier to do business between 2004 and 2009 
as recorded by Doing Business



Thank you.  For more information:
www.doingbusiness.org


